
View this email in your browser

RjR Innovations has built the FACT Tool based on the feedback of FootPrints Certified
Professionals, BMC support personnel, and FootPrints administrators like yourselves.
The FACT Tool will assist you in administering your FootPrints environment. 
 
Here are a few features of the tool that will solve the above described issues:
  
Post Environment Move Task 
Database Management process for when you have moved/restored your FootPrints
environment from one to the next (such as production to development). 
  
Purge Records 
Purge all records prior to a given date, including all child database entries. 

Reset Stuck in Progress Imports 
Reset all ‘Stuck In Progress’ imports to ‘Created’ status and clear their job records.
 

Connect with one of our representatives and download the trial today !
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