
View this email in your browser

Have you been considering moving to FootPrints 12?
Now is the time to migrate! 
 
Here's Why: 
 
Have you learned about our FootPrints Administrator Companion Tool? This solution
provides a fully functional FootPrints environment out of the box.

Including many popular ITIL processes such as:

Incident Management
Change Management
Problem Management
Service Request Management
Service Catalog
Knowledge Management
Service Level Agreements

CMDB
Purchase Management
Known Error Database
Task Management
Surverys
Licence and Session Tracking
Record Purging

Here is a quick introduction video outlining the exciting functionality the FootPrints
Administrator Companion Tool is capable of. 
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Keep learning and follow us!

Check out our Blog

Learn more
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